
Thank you for your interest in reporting your Medical Marijuana dispenses to the MS Prescription Monitoring Program 

(PMP) as required by the Mississippi Medical Cannabis Act.  All dispensaries shall report medical cannabis dispensing 

information every 24 hours.  

  

Please see the MS Data Submission Guide for Medical Marijuana Dispensers for  in-depth step by step instructions for 

submitting your dispensing data. While you are able to submit manually, it is highly recommended that you work with 

your software vendor to electronically submit. The ASAP format is the basis for the submitting guide and is a national 

PMP Standard that should be highly familiar to most vendors.  

  

Please take particular note that any medical marijuana dispensing should be reported in the equivalent MCEU (MS 

Cannabis Equivalent Unit). There are 4 categories of medical marijuana and the NDCs that will be reported are as 

follows:  

  

  
  

The majority of submission troubleshooting will occur directly with the national clearinghouse. Technical assistance is 

available 24 hours per day, 365 days a year. Assistance can be provided by one of the following methods:  

• Contact Bamboo Health at 1-855-5MS-4PMP (1-855-567-4767)  

• Create a support request at this URL:  https://pmpclearinghouse.zendesk.com/hc/eh-us/  

  

Additionally, if you have non-technical questions regarding the MS PMP, you can reach out for assistance by the 

following methods:  

• Phone: 601-899-0138  

• Email: MSPMPASSIST@mbp.ms.gov  

• Website: https://pmp.mbp.ms.gov  
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